
new grade replacement process
quick reference guide

what is changing? 
Beginning Fall 2021, undergraduate students will have eligible repeated courses automatically 

selected for grade replacement. Students can either cancel or change the course which is selected 

until the withdrawal deadline. 

how do you get there? 
Log in to my.uncc.edu and click the Banner Self Service icon under quick links. Click on the Student 

Services/Student Accounts tab > Student Records > Grade Replacement - Starting Fall 2021

student instructions  (See Example on pg. 2)

1. Review the information displayed. 

2. Click on either the “Cancel” or “Request” 

buttons next to the course(s). 

3. Check a box to confirm selection  

(a lecture-lab combination requires an 

additional confirmation for the lab). 

4. Click the Submit button. 
 

5. Status will update to “Pending 

Processing” (or “Pending Review” for 

topics courses) until a final grade is 

received. 

6. Students can modify their selection 

at any time before the deadline by 

following the same steps.

2021-2022 academic year

Automatic selection criteria:

• Earliest registration, then

• Highest credit hours, then

• Lowest prior grades, then

• Alpha by subject, then

• Highest course number

Note: If a student repeats a course 

with a lab, the lecture-lab combination 

counts as one grade replacement.

Topics courses must have the same 

title as the original topics course to be 

eligible for grade replacement.

Grade Replacement will automatically be 

applied for the first two courses repeated 

where the previous grade earned was a C 

or below including the additional criteria 

below:

Reminder: Undergraduate students are still limited up to two (2) courses (maximum of 8 

hours) for grade replacement.
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2021-2022 academic year

questions? 
Visit the Niner Central website at ninercentral.uncc.edu/grade-replacement for more information 

on what’s changing for the Fall 2021 Grade Replacement policy.

Faculty, staff, and students can email questions to gradereplacement@uncc.edu


